
SPRINT 99

Release Notes

JUNE 16, 2026

Deployment & Smoke Testing 
Scheduled for:  JUNE 16, 2026 | 4AM - 9AM PST

Overview

1.) UTIL, CSR, CCSR Roles: Updated Workspace View and Functionalities

2.) Measure Type Enhancement: “Mixed Measures” Renamed to “Bundle”

3.) CSR Role: Qualified Queue Enhancement – If a record has an assessment 
with an uploaded CAAA, all "Qualified" assessments for that record appear in the 
Qualified Queue.

4.) New “Pending Update” and “Pending Review” Audit Statuses

5.) CSR + UTIL Roles: Updated BCR Page Display 

6.) UTIL, CSR, and ESR Roles: New Summary Display for Audits and Work Orders

7.) CSR Role: New Audit Merging Logic

8.) CSR Role: New Feature to Regenerate Work Order Documents in Bulk

9.) FIN Role: Users Can Remove Projects From Billing Batches

10.) ESR, AUD, CSR Roles: Updated HPWH ESR + Plumber Survey Logic
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1.) UTIL, CSR, CCSR Roles: Updated 
Workspace View and Functionalities

The new Workspace displays project phases along the top of the screen. Select 
a phase to view its associated status filters and projects. 

New View:

A "Quick Search" field above the table allows users to search across all 
displayed results, including partial searches

Expanding the ellipsis menu next to each column header offers options that 
allows users to customize how they view the displayed results



From the column header ellipsis menu, users can click on “Choose Columns” to 
display which columns they would like to view within the results table. 

Unchecking a box will hide the column while checking it will display the column.

On the far right of each table, click on the grid and filter icons to access panels 
where the display table results can be customized based on user preference. 



Filter panel: 

Please note, when viewing a column that displays a date, such as “Status Date,” 
clicking on “Column Filter” will prompt users to enter a date and time. If the 
exact time a status was set is not entered, the filter will not yield results. Until 
the time fields are removed, please refrain from using this date filtering 
method and use the left side filtering options instead.
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2.) Measure Type Enhancement: “Mixed 
Measures” Renamed to “Bundle”

For ESRs + CSRs making an Assessment | Measure Type selection, users will 
find that “Mixed Measures” has been renamed to “Bundle”



When viewing tables that display a “Measure Type” column, all instances of 
“Mixed Measures” will now appear as “Bundle”
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3.) CSR Role: Qualified Queue 
Enhancement – If a record has an 
assessment with an uploaded CAAA, all 
"Qualified" assessments for that record 
appear in the Qualified Queue.

Previously, when viewing Leads | Qualified, only assessments with an uploaded 
CAAA would appear. Now, all the assessments associated with that customer 
record will appear as long as they have the “Qualified” status and one of them 
has an uploaded CAAA.
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4.) New “Pending Update” and “Pending 
Review” Audit Statuses

There are two new Closing Steps | Audit Statuses “Pending Update” and 
“Pending Review”



When reviewing an audit, CSRs can set the “Pending Update” if the 
subcontractor needs to make changes to an audit. 

For auditors, the project will appear in the “Pending Update” section of their 
dashboard

After making any changes to the audit, the auditor should access the Line Item 
Summary and click on the “Update” button

Upon clicking the “Update” button, the audit status will change to “Pending 
Review” and appear in the “Pending Review” section of the auditor dashboard

In the Workspace | Audit section, CSRs and CCSRs can use the “Pending 
Review” and “Pending Update” filters to track audits as they go through the 
review and updating process



Once a CSR reviews and approves of the updated audit, they can proceed with 
setting the “Ready for Proposal” status. If needed, they can revert back to 
“Pending Review” or “Pending Update”

Please note, for ESRs, projects with the “Pending Review” or “Pending Update” 
statuses will only appear in the “All Assignments” section of their dashboard. 
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5.) CSR + UTIL Roles: Updated BCR 
Page Display 

The Benefit Cost Ratio (BCR) Display Page is accessed by clicking on the 
“Home” icon and selecting “Utility Review” 

When viewing records within the Utility Review table, users will find a new 
columns that display: ABS kWh Savings, Max Meter kW, Number of Meters, 
Measure Type, Building Type, and Benefit Cost Ratio

When users expand a record’s ellipsis menu and click on “BCR Review” they will 



find the new BCR Review Page that features detailed information about the audit 
line items and how they contribute to the BCR. 
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6.) UTIL, CSR, and ESR Roles: New 
Summary Display for Audits and Work 
Orders

Audit Summary View: Users will now find financial information organized in three 
new tabs: Total Cost, Energy Efficiency Savings, and HPWH Measures Savings

Work Order View: When viewing a work order, click on the “Financial And 
Savings Summary” panel to find this information organized in three new tabs: 
Total Cost, Energy Efficiency Savings, and HPWH Measures Savings
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7.) CSR Role: New Audit Merging Logic

With the deployment of Sprint 99, the CSR will only be able to merge audits 
when they are in the “Pending Review” status. 

The current merge logic of this sprint is as follows:

The system will only merge audits that are in Pending Review status.
A merge will only trigger when 2 or more audits at the facility are in Pending 
Review status.

For example: If a facility has 5 audits and only 2 are in Pending Review, only 
those 2 will be merged — the remaining 3 are unaffected.
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8.) CSR Role: New Feature to 
Regenerate Work Order Documents in 
Bulk

Within the “Work Order” section of the Workspace, users can bulk regenerate 
documents for projects that have been assigned to a subcontractor. 

1.) Select projects using the check boxes on the right

2.) Click on the “Bulk Actions” button and select “Generate Documents”

3.) Select which documents to regenerate by clicking on the check boxes, then 



click on “Generate”

4.) The “Document Generation Queue” modal will appear. Once the documents 
have finished regenerating, “All documents complete” will appear in green

Document Regeneration in Progress:



Document Regeneration Complete: 
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9.) FIN Role: Users Can Remove 
Projects From Billing Batches

To remove a project from a created batch, uncheck the box next to the project 
and click on the “Update Batch” button. Once a project is removed from a batch, 
the Billed Sub Total and Total Billed Installations and Audit values will update
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10.) ESR, AUD, CSR Roles: Updated 
HPWH ESR + Plumber Survey Logic

Update #1: Fixtures in the Fixture Survey portion will only appear based on the 
ASHRAE Building Type

Update #2: Users will no longer be able to enter negative numeric values into 
the Fixture Survey fields


