JANUARY 27, 2026

Deployment & Smoke Testing Scheduled for: January 27, 2026 | 4AM - 9AM PST

Overview

1.) New Power Bl Reports and Dashboards to Track Sales Performance

2.) ESR Role Enhancements:

e New Assessment View
e Secondary Assessments now Appear on Dashboard

3.) ESR, AUD, and INST Dashboard Enhancement: Measure Type Column

4.) New Price Per Work Order Summary

5.) Separate Material Picklist and Material Credit Orders Generated for Projects with Multiple

Vendors

6.) Supporting Documents Enhancements:

e New Initial Approval Status
e Ability to Filter by “Status” and “Uploaded By”
e Setting Approved Status makes Supporting Document(s) Visible to the Utility

7.) Subcontractor Logos Appear on Platform-generated Audit Time Log Invoice




Release Notes

JANUARY 27, 2026

1.) New Power Bl Reports and Dashboarcdls to Track
Sales Performance

ESR Productivity Dashboard:

Last Refreshed - 1/26/2026 9:42:28 AM

This Week (01/25/2026 through 01/31/2026) This Quarter (1/1/2026 through 3/31/2026)
Target Goals Per Cx Plan Target Goals Per Cx Plan
R Project C: itted | Project C itted | Project C i ESR Project Project G itted | Project G
Goal &crual Actual Vs Goal Committed Goal 5:tual Actual vs Goal
Antonio Carrera 516,550 S0 0% Roberto Deroteo $169,700 5409,637 241%
David Hamilton 516,550 S0 0% Robert Lopez 5266,800 5137672 52%
| Eugene Oh 516,550 50 0% Eugene Oh 5266,800 552,895 35%
Francine Pitassi 516,550 30 0% Salvador $266,800 559,081 22%
Juan Carlos Acosta 516,550 50 0% Juan Carlos Acosta $266,800 519,297 7%
| Mario Alvarade 516,550 S0 0% Antonio Carrera 5266,800 518,719 7%
Robert Lopez 516,550 50 0% Mario Alvarade 5266,800 57,363 3%
Roberto Doroteo 510,525 30 0% David Hamilton $266,800 35,798 2%
Salvador Gonzalez 516,550 50 0% Francine Pitassi $266,800 $0 0%
Total $142,925 50 0% Total $2,304,100 £750,463 33%
This Month (1/1/2026 through 01/31/2026) This Year (01/01/2026 through 01/26/2026)
Target Goals Per Cx Plan Target Goals Per Cx Plan
Project Committed | Project Committed | Project Committed ESR Project Praject C i Project C
Goal &CWE' Actuzl Vs Goal Commitied Goal | Actul Actual vs Goal
| Roberto Dorotes 542,100 $405,637 573% Roberto Doroteo 51,637,100 5409,637 25%
Robert Lopez 566,200 $137,672 208% Robert Lopez 52,549,700 5137,672 5%
| Eugene Oh 566,200 592,896 140% Eugene Oh $2,549,700 592,896 4%
Salvador Gonzalez 566,200 559,081 B89% Salvador Gonzalez 52,549,700 558,081 1%
Juan Carlos Acosta 566,200 515,257 29% Juan Carlos Acosta 52,549,700 519,297 1%
|Antanio Carrera 566,200 518718 28% Antonio Carrera 5§2,545.700 518,719 1%
Mario Alvarado $66,200 57,363 11% Mario Alvarado 5$2,545,700 57,363 0%
David Hamilton 566,200 55,798 9% David Hamilton 52,549,700 55,798 0%
Francine Pitassi 566,200 50 0% Francine Pitassi 52,549,700 50 0%
Total $571,700 $750,463 131% Total 522,034,700 5$750,463 3%

(Example shows UAT data, which does not accurately reflect live data)

ESR Sales and Goals Dashboard:

Tabs at the bottom of the screen let users choose different time frames to view goals over a
selected period.



ESR Sales/Goal Summary Last Week (01/18/2026 through 01/24,/2026) Last Refreshed - 1/26/2026 2:48:13 PM Total Visits Conversion Rate

ESR Aszessment | Acsessment | Assessment i Audit Audit Audit Audit Audit Audit Installed Installed Installed Total Visits - 394
Qty Goal Oty Goal % Submitted i g i (v [ itted | Committed Value Goal Vialue | Goal
Value Goal Value | Goal Value % il Value Goal Value | Goal Value % Valse % Lead 6.6%
-
I .

Antonio Carrera 2 | @ 2% 50 529,050 | @ % 0 516,550 | @ 0% 53,875 | s16,550 | @) 23% 26
David Hamilton 2 ol @ 2% 54,186 szo450 | @ 14% $4,186 516550 | @ 25% so] siesso| @ ox
Eugene Oh 2 ol @ 2% 510,903 szo450 | @ % 560,071 s16550 | @ 3e3% $4,141 s16550 | @ 5% Need Follow-up
Francine Pitassi 0 o @ 0% 50 s20450 | @ [y 0 516,550 | @ % so]  siesso| @  owm I £.5%
Juan Carlos Acosta 5 9| @  sex% 52,354 529,450 8% 510,465 516,550 | @ 63% $7.280| 516550 | @ aan 35
Marlo Alvarado 3 £l 3% $37.363 529,450 127% 53,385 S$16.550 20% 511,736 $16,550 7196
Robert Lopez 2 El 22% 53,553 529,450 12% 593,151 516,550 563% 5766 16,550 Mo Lead
Roberto Doroteo 3 5 i 60% 50 518,725 i 0% 54,861 $10,525 i 46% 30 510,525 " o —— 84.5%
Sahvador Gonzalex 4 9 i A4% 30 529,450 i 0% 542,254 516,550 i 255% 565,021 516,550 E 333

Assessment Goal versus Actual Submitted Value Goal versus Actual Committed Value Goal versus Actual Installed Value Goal versus Actual

0 29.,9% 77 0.00K 22.9% 254.33K 0.00K 152.8% 142.93K 00K 64.99% 142.93K

ESR Sales Goals Last Week E5R Sales Goals This Week ESR Salles Goals Last Morth ESR Sales Goals This Month ESR Sales Goals Last Guarter E5R Sales Goals This Quarter

(Example shows UAT data, which does not accurately reflect live data)

ESR Role: To access these reports and dashboards click on the maroon Power Bl Reports icon
in the top left

o ViewPoint-Assessment

Actions Procedures

Jan 2026 < »

Click on “Sales Dashboards” then make a selection between the ESR Productivity and ESR
Sales and Goals dashboards.
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CSR + PAD Roles: To access these reports and dashboards click on the maroon Power Bl
Reports icon in the top left, then click on Sales Dashboards. From there, make a selection
between the ESR Productivity and ESR Sales and Goals dashboards.
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2.) ESR Role Enhancements:

e New Assessment View

For ESRs, the “Customer Site” and “Assessment Information” pages have been combined into a
single page called “Assessment Information”

I Assessment Information Audits Work Orders Warranty

e Secondary Assessments now Appear on Dashboard

When a user creates multiple assessments for the same customer, the secondary assessment
will appear as its own unique record within the ESR Dashboard. Previously, secondary
assessments would only appear when an audit was created for that record.

COMPANY LLC LA0331196.1 11824 -BWD

COMPANY LLC LAD331196.2 11524 - BLVD
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3.) ESR, AUD, and INST Dashboard Enhancement:
Measure Type Column

The New Measure Type column identifies the measure associated with each record.

ESR View:
All Assignments Audits Proposals
Priority Status Status Date Measure Type Reference Number City Zip Account Num|
4 Submitted 121192025 Lighting/Refrigeration LAO29556T 1 LOS ANGELES 20004
Submitted 1212272025 Lighting/Refrigeration LAD285141 1 LOS ANGELES 90007
Submitted 1272972025 Lighting/Refrigeration LAD223205 1 LOS ANGELES 90027
Submitted 1202972025 Heat Pump Water Heater LADZ23205.2 LOS ANGELES 20027




AUD View:

— - —_— g — [ emammmem memesmmen o e mmeel ems e empees e o

Ready To Audit Scheduled In Progress Submitted

Status Status Area Measure Type Reference Number City A
Accepted Heat Pump Water Heater LADZ263753.2 ENCINO

Accepted Lighting/Refrigeration LAD270947 1 LOS ANGELES

INST View:

[ — - p— - AU A US| M SR UL UL TS | PR S e

S S

Status Weark Order ID Work Order Revenue REC Type

Measure Type City Zip Addr

Install Assigned LADZT0947 2.3 $1,394.28 Heat Pump Water Heater Heat Pump Water Heater LOS ANGELES 90041
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4.) New Price Per Work Order Summary

A project’s Financial Aid and Savings Summary page now displays a Price Per Work Order
summary for all installation types.

slalus
Post Install Checks
Financial Summary kKWh Summary KW Summary Per Work Order
Finandcial And Savings Summary Py a
Projact Prica Currant Annual kWh E} Cumrent KWW = Prica: LAD2T0947.2 2
O Financial and Savings Summary 52,658 60 524186 0559 $1.264.32
1
Current Annual Energy @ MNew Annual kWh Mew kW Prica: LADZTOO4T 2.3
Customer Information Cost 1572.48 @ 0.168 $40,858.32
$116.34
Enenworks Data @ k'¥h Annual Savings @ kW Savings
Hew Annual Energy 4 32956 0.425
Cost
53490 5EWh Savings
o D 5061
Annual Energy Cost o -
Py savings O:% Reduction (mt)
517250 1,156
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5.) Separate Material PicKlist, Material Change
Orders, and Material Credit Orders Generated for
Projects with Multiple Venclors

When there are multiple vendors, users are able to distinguish which documents correspond to
which vendor by checking the Meta Data column.

Subcontractor View:
Type Date Created Date Revised Meta Data
Scope of Work 0172712026 0172712026
Material Pick List 01/2772026 012772026 Supply Patriot
Material Pick List 0127712026 0127712026 Rexel Energy Solutions
Material Change Order 01/2772026 012772026 Supply Patriot
Material Change Order 01/2772026 012772026 Rexel Energy Solutions

Material Credit Order 01/2772026 01/27/2026 Rexel Energy Solutions




CSR View:

Type Date Created Date Revised Meta Data

Scope of Work 01/27/2026 01/27/2026

Material Purchase Orde 01/27/2026 01/27/2026 Supply Patriot

Material Purchase Orde| 01/27/2026 01/27/2026 Rexel Energy Solutions

Material Change Order 01/27/2026 01/27/2026 Supply Patriot

Material Change Order 012712026 01/27/2026 Rexel Energy Solutions

Material Credit Order 012712026 01/27/12026 Supply Patriot

Material Credit Order 01/27/2026 01/27/2026 Rexel Energy Solutions
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6.) Supporting Documents Enhancements:

e “Initial Approval” has been added to the list of possible statuses a user can select

Initial Approva -
Pending

Initial Approval
Approved

Rejected

Needs Revision

e Ability to Filter Program Supporting Documents by “Status” and “Uploaded By”

“Status” filters Supporting Documents by their status. “Uploaded By” filters Supporting
Documents by subcontractor.

Program Supporting Documents
e ST

Document Type Document Name Upload Date Status Date  Status Actions

e Setting Approved Status makes Supporting Document(s) Visible to the Utility

Setting the status to “Approved” will lock the Supporting Document’s status, prevent users
from deleting it, and make it visible to the Utility.

o sl | _ - :
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7.) Subcontractor Logos Appear on
Platform-generated Audit Time Log Invoice

When subcontractors generate their Audit Time Invoice within ViewPoint....

Time Log @
Audit Fee
Name Audit Date Rate Type Total Hours Notes Shift
Tera Tolentino 0111672026 Journeyman 4 First Shift (Day Shift) - Straight Time
1-10f1
Show Up Pay
4
Name Audit Date Rate Type Total Hours Notes Shift

MName Date Create d Date Revised

LAD243771.1_Subcontractor Audit Invoice. pdf 01/16/2026 011672026

Their logo will appear on the invoice:

Accurate Energy Services:

LADWP CDI Program Invoice

Sub-Contractor Information Invoice Information
Subc ontractor: Accurate Energy Services, Inc Sub Amendment No: D01

Del’s Electric:



L7

DEL'S ELECTRIC

Sub-Contractor Information

Energy Management Pros.:

HEMP

Subc ontractor: Energy Management Pros, Inc

GECTWO Inc.:

Sub-Contractor Information
Subcontractor: GECTWO. Inc

New Wave Telect:

~Gugdd

QAccelerating the Transmission of Intelligence

Sub-Contractor Information
Subcontractor: New Wave Telect

Volt Electric:

_——
e ‘l [ [4 T R 1_-(.
Sub-Contractor Information
Subc ontractor: okt Electric

LADWP CDI Program Invoice

Invoice Information

LADWP CDI Program Invoice

Invoice Information
Sub Amendment No: 001

LADWP CDI Program Invoice

Invoice Information
Sub Amendment No: DD1

LADWP CDI Program Invoice

Invoice Information
Sub Amendment No: 001

LADWP CDI Program Invoice

Invoice Information
Sub Amendment No: 001



