
SPRINT 93

Release Notes

DECEMBER 30, 2025

Deployment & Smoke Testing Scheduled for:  December 30, 2025 | 4AM - 9AM PST

Overview

1.) New Measures:

New Proposed Measure: Type B Strip Lighting
Heat Pump Water Heaters
Anti-Sweat Heater Control

2.)  Assessment Enhancements:

New Functionality: Create Multiple Assessments for a Single Customer
New Field: Building Type Dropdown List
New Field: Measure Type Dropdown List
New Survey: Heat Pump Water Heater Survey

3.) Audit Enhancement -  New Heat Pump Water Heater Survey

4.)  Financial Summary Enhancements

5.)  Workspace Enhancement: 

For CSR and UTIL roles, new default position for Under Utility Review Date column

6.) Utility Invoice Builder Only Accessible to FIN Role

7.)  Ticket Submission Enhancement
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1.) New Measures

New Proposed Measure: Type B Strip Lighting

Heat Pump Water Heaters & Anti-Sweat Heater Control Now Available as Possible Measure 
Types
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2.) Assessment Enhancements

New Functionality: Create Multiple Assessments for a Single Customer by Following These 
Steps:

1.) Within the ESR Dashboard, select a customer for whom you want to perform a second 
assessment, then click on the ellipsis and choose View Assessment.

2.) The Assessment Page will display a previous assessment. Click on the green “+” to create 
an additional assessment



Please Note: For customers with existing audits or installations, users should access the 
customer through the Priority or All Assignments Tab, click on the ellipsis, and select View 
Assessment.

 A New Required Field Called Building Type Has Been Added to the Customer Site Tab



A New Required Field called Measure Type Has Been Added to the Assessment Panel. 
Make sure to correctly specify which measure an assessment is being performed

Under the Assessment Tab, Find the New Heat Pump Water Heater Survey, Used During 
Heat Pump Water Heater Assessments

Please note how the HPWH Survey is located above the Save Button. Clicking "Complete" only 
saves the information entered during the survey. Be sure to hit "Save" to retain any information 
entered in the assessment tab.



Note for iPad Users: For an improved view while filling out the HPWH Survey, hold your device in 

the landscape position and click on the arrow to collapse the left-side panel. 
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3.) Audit Enhancement - New Heat Pump Water 
     Heater Survey

When Auditors view a customer record, the new HPWH Survey now appears at the bottom of 
the page. 



Make sure users are selecting the correct role when filling out the survey
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4.) Financial and kWh Summary Enhancements

Financial and kWh Summaries on the audit and project levels now display HPWH Savings, Project 
Costs, and Labor Costs.

New Audit Summaries:

New Project Summaries (Found in Work Order | Financial and Savings Summary): 



Please Note: The HPWH Labor Cost field will not populate until the project is assigned to a 
subcontractor organization that has labor rates uploaded. 
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5.) Workspace Enhancement:

For CSR and UTIL roles, in the Under Utility Review and Needs CSR Review sections, the Under 
Utility Review Date column now appears by default next to the Eligibility Status column.
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6.) Utility Invoice Builder Only Accessible to FIN 
       Role

 

Access to the Utility Invoice Builder has been removed from the PAD role. Only the FIN role has 
access to the Utility Invoice Builder, shown below:
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7.) Ticket Submission Enhancement

Clicking on the ticket icon in the bottom left corner will launch a user’s default email app with a 
preconfigured email addressed to the Help Desk. 

Use this icon to submit tickets or requests to the Help Desk:

Preconfigured Email Addressed to the Help Desk:


