DECEMBER 30, 2025

Deployment & Smoke Testing Scheduled for: December 30, 2025 | 4AM - 9AM PST

Overview

1.) New Measures:

e New Proposed Measure: Type B Strip Lighting
e Heat Pump Water Heaters
o Anti-Sweat Heater Control

2.) Assessment Enhancements:

New Functionality: Create Multiple Assessments for a Single Customer
New Field: Building Type Dropdown List

New Field: Measure Type Dropdown List

New Survey: Heat Pump Water Heater Survey

3.) Audit Enhancement - New Heat Pump Water Heater Survey

4.) Financial Summary Enhancements

5.) Workspace Enhancement:

e For CSR and UTIL roles, new default position for Under Utility Review Date column

6.) Utility Invoice Builder Only Accessible to FIN Role

7.) Ticket Submission Enhancement
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1.) New Measures

e New Proposed Measure: Type B Strip Lighting

pFOPOSB‘d * Fixture Heaght 12 W1hE

Showing 4 results

Strip with (1) 4 it 18 Watl T8 LED BiPin Lamg(s) with Reduced Power HE Electronic Ballasi(s)
Strip (1) 4 fi 15 Watl T8 LED BiPin Lamp(s) Type C with Dimming Driver(s)
Mo Change

I Strip with (1) 4 #t Type B LTE 10 Watt T8 LED Lamg I

e Heat Pump Water Heaters & Anti-Sweat Heater Control Now Available as Possible Measure
Types

*Measure Type:

Clear
Lignung .

Refrigeration
Non-ECM

Heat Pump Water Heater

Anti-Sweat Heater Control

[l
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2.) Assessment Enhancements

e New Functionality: Create Multiple Assessments for a Single Customer by Following These
Steps:

1.) Within the ESR Dashboard, select a customer for whom you want to perform a second
assessment, then click on the ellipsis and choose View Assessment.

@ View Assessment
& Add to Calendar

[ View MNotes

2.) The Assessment Page will display a previous assessment. Click on the green “+” to create
an additional assessment

n Moles Procadures
E (5= Phato Caplure
Files

©

Assessment Status Status Date ESR Auditor

Mo Dociaments LADZT1580.1 ualifid 122672025 -

1-10i1



Please Note: For customers with existing audits or installations, users should access the
customer through the Priority or All Assignments Tab, click on the ellipsis, and select View

Assessment.

@ View Assessment

@ View Audit

& Add to Calendar

[J View Notes

e A New Required Field Called Building Type Has Been Added to the Customer Site Tab

* Building Type:

Assembly

Grocery

Commercial
Education -
Education -
Education -
Education -

Education -

Retail - Multistory Large

Community College
Primary School
Relocatable Classroom
Secondary School

University

Hotel Guest Room
Health/Medical - Hospital
Lodging - Hotel

Manufacturing Biotech
Manufacturing Light Industrial
Health/Medical - Nursing Home
Office - Large

Office - Small

Restaurant - Fast-Food

Restaurant - Sit-Down




e A New Required Field called Measure Type Has Been Added to the Assessment Panel.
Make sure to correctly specify which measure an assessment is being performed

Assessment

* Prospect Status:
* Prospect Status Reason:

* Prospect Source:

* Measure Type:

Lighting/Refrigeration
Heat Pump Water Heater

e Under the Assessment Tab, Find the New Heat Pump Water Heater Survey, Used During
Heat Pump Water Heater Assessments

HPWH Survey

HPWH Survey

Wiew Survey As: *

ESR Energy Auditor

Please note how the HPWH Survey is located above the Save Button. Clicking "Complete" only
saves the information entered during the survey. Be sure to hit "Save" to retain any information
entered in the assessment tab.



Note for iPad Users: For an improved view while filling out the HPWH Survey, hold your device in
the landscape position and click on the arrow to collapse the left-side panel.
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HPFYWH Survey
HPWH Survey

HFYWH SPACE AND ELECTRICAL

HFWH FIXTURE SURVEY TOOL

Wiew Survey As: *

ESR O Eregy Aude

Water Heater

Water Heater 1

Water Heater Mame:

WWHT
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3.) Audit Enhancement - New Heat Pump Water
Heater Survey

When Auditors view a customer record, the new HPWH Survey now appears at the bottom of
the page.

Haours of TotalYeaty 5005 Total Vicekly 96 Business Details
Operation: Hours: Hours Heurs Hers
Customer Qualify for Wader
Open and Cloge Hours Open

Customer Qualify Tor Toilet

Monday Open 24 hours 4 Fewer than B fedures
Tuesday Qpen 24 hours 24 Flugrescen t Present
Wednesday Closed HID Prasan]

LED Fresent
Thursday Opan 24 hours 4

Refrigeration Present
Friday Qpen 24 hours 24

Saturday Closed - Todats
Sunday Closed
HPWH Survey
q HPWH Survey
HPWH SPACE AND ELECTRICAL
HPWH FIXTURE SURVEY TOOL
View Survey As:*
Q &R Energy Auditor

Water Heater

Wazer Heater Name:

w1

Is the current water heater a split (separate tank), unitary (integrated tank), or instantanecus heater? *




Make sure users are selecting the correct role when filling out the survey

HPWH Survey

View Survey As: *

ESR r:') Energy Auditor
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4.) Financial and KkWh Summary Enhancements

Financial and kWh Summaries on the audit and project levels now display HPWH Savings, Project
Costs, and Labor Costs.

New Audit Summaries:

Financial Summary kWh Summary
$0.00 = ) 5V Savings “
3072
Annual Energy Cost
L] Savings C0O2e Reduction (mt)
227319 0.487
HPWH Project Cost
8 $46.446.22
HPWH Cost Saved
g, HPWH Therme Saved kWh
1,814 1.27
HPWH Electricity HPWH Het kWh
Saved Q} Savings
-16,680 36,470.2
L 4 L 4

New Project Summaries (Found in Work Order | Financial and Savings Summary):

Financial And Savings Summary
Financial Summary kWh Summary

© Financial and Savings Summal Ty, e
° ud Savings a $/kWh Savings &

327319 ER

Customer Information
HPWH Frojec a COze Reduction (mt)
Enerworks Data 346,446 22 0

HPWH Labor Cost
'& $9,460.00

HPWH Cost Saved
HPWH Therms Saved & | kWh
1,814 1.27
HPWH Electricity HPWH Net kWh
Saved Savings
-16,680 36,470.2

4
4




Please Note: The HPWH Labor Cost field will not populate until the project is assigned to a
subcontractor organization that has labor rates uploaded.
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5.) Workspace Enhancement:

For CSR and UTIL roles, in the Under Utility Review and Needs CSR Review sections, the Under
Utility Review Date column now appears by default next to the Eligibility Status column.

| Eligibility Status Under Utility Review Date ‘ Account Number Customer Name
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G.) Utility Invoice Builder Only Accessible to FIN
2{e] (]

Access to the Utility Invoice Builder has been removed from the PAD role. Only the FIN role has
access to the Utility Invoice Builder, shown below:

=4 Invoice Billing
v Date Range: Select Existi ing Batch I

Select Range

[ D Inwoice Date:
120791 2025 Cremte Batch
“ v - -
Biles Sub Tolat $0.00
olal Billed Instalations and Audds:  S0.00
4
Bateh i)
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7.) Ticket Submission Enhancement

Clicking on the ticket icon in the bottom left corner will launch a user’s default email app with a
preconfigured email addressed to the Help Desk.

Use this icon to submit tickets or requests to the Help Desk:

Preconfigured Email Addressed to the Help Desk:

helpdesk@willdan.com




