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Deployment & Smoke Testing 
Scheduled for:  SEPT. 24, 2026 | 4AM - 9AM PST

Overview

1.) ESR: Site Scheduling Contact can be Designated in ViewPoint to Autopopulate 
Fields on CAAA

2.) CSR, CCSR, and UTIL Workspace Enhancement: Audit Section Now Displays 
Audit Scheduled Date

3.) CSR, ESR, CCSR, AUD: Setting Audit Attempt Status Will Create a Date and 
Time-Stamped Note

4.) CSR + AUD: Enhanced Audit Measure Builder

5.) CSR + CCSR: Subcontractors can Invoice Retracted Work Orders

6.) Bug Fix: CSR Can Change Prospect Status and Prospect Status Reason from 
Lead to No Lead - Utility Denied
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1.) ESR: Site Scheduling Contact can be 
Designated in ViewPoint to 
Autopopulate Fields on CAAA

The “Add Contact Person” modal allows users to designate a Decision Maker 
and a Site Contact. Each role can be assigned to the same person or to two 
different people, and the selections now flow directly into the generated CAAA. 

Users will be reminded that a Decision Maker and a Site Contact need to be 
designated

A new “Site Contact” column has been added to the “Contact Person” table



New “Site Contact” checkbox: Checking the box will make the contact 
details appear within the “Authorized Site Contact for Scheduling” section 
of the CAAA 
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2.) CSR, CCSR, and UTIL Workspace 
Enhancement: Audit Section Now 
Displays Audit Scheduled Date

All of the statuses within the Audits section of the Workspace have a new 
column called “Audit Scheduled Date” that displays the date an auditing 
appointment has been scheduled at a customer site. 
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3.) CSR, ESR, CCSR, AUD: Setting Audit 
Attempts Will Create a Date and Time-
Stamped Note

When an auditor sets the Audit Status Area to either “1st Attempt,” “2nd Attempt,” 
or “3rd Attempt,” the platform will automatically generate an Audit Note that 
records the date and time that the auditor attempted to visit the customer site.

When an auditor sets one these Status Areas:



An audit note with the date and time will automatically be generated:
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4.) CSR + AUD: Enhanced Audit Measure 
Builder

The enhanced audit measure builder makes it easier for users to enter line items 
while performing an audit. 

Once a floor and room have been created, clicking on the “+” next to “Add Line 
Items” will bring users to the new audit measure builder page:

Users will have the option to select a measure that they previously added:



When adding a new measure that was not previously used, users should begin 
by making selections from the “Measure Type” and “Technology Type” drop 
down lists:

If they need to narrow down the selections further, users should click on the 
“Filter” button:

The "Filter Measures" modal lets users narrow down the measure list by picking 
values from dropdown menus, one attribute at a time. Each selection reveals a 



new dropdown for the next attribute, so the list gets more specific with each 
choice.
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5.) CSR + CCSR: Subcontractors can 
Invoice Retracted Work Orders

Once a CSR has marked an installation as “Retracted,” the CCSR will be able to 
create an Additional Work Invoice. 
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6.) Bug Fix: CSR Can Change Prospect 
Status and Prospect Status Reason 
from Lead to No Lead - Utility Denied

During an assessment, an ESR might mark a customer as a Qualified Lead only 
for the Utility to deny the customer’s eligibility. 

Once this happens, the CSR must mark the customer as “No Lead” with the 
Prospect Status reason of “Utility Denied.” Previously, the Prospect Status 
Reason would not save, but this bug has been fixed with the deployment of 
Sprint 102. 

Users will be able to change a customer from “Lead” to “No Lead” and set the 
appropriate Prospect Status Reason. 


