
 
 
 
 
 
 

 

Market Success Partners (MSP’s) 

Market Success Partners are the primary points of contact for contractors and vendors participating in National Grid 
energy efficiency programs. They provide: 

• Program guidance and coordination 

• Support for vendor participation 

• Assistance navigating program requirements and opportunities 
 

Market Partner Specialist 
 
Email Address 

 
Phone Number 
 

 
Region 

 

 
Laura McNeil 
 

 
 
 
Laura.McNeill@nationalgrid.com 

 
 
Mobile: 516-419-1316 
 

 
 
 
Downstate 
NY 

 

 
Christopher Lima  
 

 
 
 
Christopher.Lima@nationalgrid.com 

 
 
 
Mobile: 516-639-3593 
 

 
 
 
Downstate 
NY 

 
 
Alaina Garvey 

 

Alaina.Garvey@nationalgrid.com 

 

 
Mobile: 716-461-3948 
 

 
Upstate          
NY 

 
Heidi Wenzel Heidi.Wenzel@nationalgrid.com 

 

Mobile: 518-545-1638 
 Upstate          

NY 

ProNet Program Manager 
 

Email 
 

Phone Number 
 

Region 

 
Michelle Baker 
Principal Program Manager 

 Michelle.baker@nationalgrid.com 

 

 
Mobile: 315-416-0433 

 
All 
 

 
ProNet Registration and Support: 

ngridpronet@nationalgrid.com 

 National Grid ProNet Contact Information 
Your Direct Connection to Program Support  
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